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rhe candidates shall limit their answers precisely within the answer-
book (40 pages) issued to them and no supplementary/continuation
sheet will be issued.

SECTION - A
Short Note Type Questions (Compu‘lsory)
1. Open and closed system.
2. Database processing.
3. Enterprise Resource Planning.
4. Data entry system.
5. Difference between LAN and WAN.
J. Communication model.
7. Topology of Network.
8. Types of CRM Software.
9. MGS.

10. GDSS. (2x10=20)
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SECTION - B

Short Answer Type Questions (Attempt Any Four)
Explain the need, meaning and functions of MIS.
Discuss the stages of a system development life cycle.
Explain the recent trends in Information Technology.
What are the features of Database Management Systems?
Explain business process reengineering and its concepts

Describe with the help of a suitable diagram the conceptual
structure of MIS. - (4x5=20)

SECTION - C
Essay Note Type Questions (Attempt Any Two)
Describe Managing International Information Systems (MIIS).

How does DSS help in decision making? How it is different from
GDSS?

Explain System Development Methodologies in brief.

What is the Basic H/W and S/W required for MIS? Which t
of topology is better for MIS? (2x10=2u)



